
As your Medical Home:

· Your care team will work with you to understand your needs to make sure you have what you need to make decisions about you or your family’s health care.  To make this happen, the team will help you select a Primary Provider who best meets your needs. They will lead a care team, which will work with you, your family, and any caregivers to make plans and goals to improve your and your family’s health. 
· Your care team will work with you to meet both current and whole health needs. This means treating your mind and body by offering prevention and wellness options along with managing your current and long-term health goals.
· With our support, you will decide the type of appointment which works best for you and your family, this includes in-person or telehealth options.
· Other support and service options we offer include: Pharmacy (Check if offered in your location), Resource Support, Dental (Check if offered in your location), and various Behavioral Health services (including counseling, substance use disorder treatment and peer support services).  
· You have 24-hour access to clinical advice by phone at the numbers listed on the next page.  You may also send a secure message to a member of your care team through our portal at any time of day. After receiving your message, someone from your care team will get back to you as soon as possible.   To use our secure messaging, you will need to sign up to use the portal on our webpage at www.onechc.org
· We help you take control of your health by providing education, resources, connections, and referrals to other services in the community. We can help arrange your healthcare needs across the whole healthcare system, including specialty care, hospitals, home healthcare, community services and other support. 
· We offer same-day appointments for minor injuries or illness, which may save you a trip to the emergency department and may lead to early identification of health problems. 
· Our care team constantly works toward improving quality and patient safety.  The team will use care approaches which are widely agreed upon by the entire medical community.  They will monitor the progress of your health by using advanced technology, which helps to determine if your health is improving.
· Our care teams want to build a partnership with you, know your health status, your medications, and your health history, which helps you get the care you deserve.
As our patient, we ask you to:

Let any other providers, hospitals, and specialists you go to know we are your primary care provider. This allows them to update your chart for future hospital stays or specialist appointments, so we can all work together to meet your healthcare needs. 
· Share your medical records from previous healthcare settings, so we are aware of your healthcare needs and history. This includes surgeries, reports, lab work, test results, and x-rays.
· Tell us about all the medications you are currently taking and let us know of any changes to your medication list. 
· Actively follow the action plan and goals developed with your care team and contact your care team if you have questions.



To contact your provider, care team, or for clinical advice 24/7 call:
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Ashland, MT
Ashland Clinic/Pharmacy
501 Main Street
Ashland, MT 59003
During & After hours call 406-784-2346

Chinook, MT
Chinook/Sweet Clinic
419 Pennsylvania Street
Chinook, MT 59526
During & After hours call 406-357-2294

Colstrip, MT
Colstrip Clinic
6230 Main Street
Colstrip, MT 59323
During & After hours call 406-784-2346

Glendive, MT
Glendive Clinic
303 N Harmon Street
Glendive, MT 59330
During & After hours call 406-815-5831

Greybull, WY
Greybull/Heritage Clinic
444 Greybull Avenue
Greybull, Wyoming 82426
During & After hours call 307-765-1450

Hardin, MT
Hardin — Campus Clinic
1223 N Center Avenue
Hardin, MT 59034
During & After hours call 406-665-4103

Hardin, MT
Hardin — Wilson Clinic/Pharmacy
10 4th Street W
Hardin, MT 59034
Clinic - During & After hours call 406-665-4103
Pharmacy - 406-867-4141

Hardin, MT
The H.O.P.E. Drop-In Center
809 N. Custer Avenue
Hardin, MT 59034
406-629-3024

Harlem, MT
Harlem Clinic/Dental
530 Central Avenue W
Harlem, MT 59526
During & After hours call 406-353-4861

Lewistown, MT
Lewistown Clinic
311 W Main Street
Lewistown, MT 59457
During & After hours call 406-535-6545

Lovell, WY
Lovell/Heritage Clinic
229 E Main Street
Lovell, Wyoming 82431
During & After hours call 307-548-9123

Miles City, MT
Miles City — Clinic/Pharmacy
305 S 4th Street
Miles City, MT 59301
Clinic - During & After hours call 406-874-8700
Pharmacy – 406-874-8733

Miles City, MT
Miles City — Dental
2811 Comstock Street
Miles City, MT 59301
406-874-8711

Miles City, MT 
Home Base Center for Community Support
601 Main Street (back entrance)
Miles City, MT 59301
406-851-5824 

Powell, WY
Powell/Heritage Clinic
128 N. Bent Street
Powell, WY 82435
During & After hours call 307-764-4107

Sheridan, WY
Sheridan Clinic
201 E 5th Street
Sheridan, WY 82801
During & After hours call 307-674-6995





This health center is a Health Center Program grantee under 42 U.S.C 254b of the United States codes, and its providers and staff are deemed to be Public Health Service employees under 42 U.S.C 233 (g)-(n).
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